CORPORATE OVERVIEW

SmileTiger Software Corporation is the leader in real-time communications
software for trainings and meetings on the Web. We develop and host products
that enable end-users to share presentations, documents, applications, audio,
and video spontaneously with anyone, anywhere, using Windows, Macintosh,
Linux, or Solaris systems, all through a standard Web browser. Our products and
services are used across the enterprise in online learning, sales, support,
marketing, engineering, and various other functions.

SmileTiger Software Corporation proudly shipped her first product in 1999, and
has local presence in United States, Canada, Germany, Finland, Sweden, China,
and Singapore. Our customers are broadly located in North America, Europe,
Asia, Australia, and South America.
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PRODUCTS AND SERVICES

SmileTiger WebPresentation is our flagship product. It features easy-to-use
audio conferencing, video conferencing, remote PowerPoint presentation,
whiteboard, application sharing, and many other real-time collaboration functions.
This product is offered as server software, and it can be installed on Windows,
Linux, Solaris, Mac, or mainframe machines.

ITalkAnywhere.com is our service hosting website. Customers can host their
training courses, corporate conferences, and online support rooms here. This
hosting service is built on SmileTiger WebPresentation server, and offers
advanced account management service.

While the server product brings more security, lows the cost and gives complete
controllability, the hosting solution offers high performance network infrastructure
and reduces your maintenance needs.

More information is available at http://www.smiletiger.com
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SMILETIGER WEBPRESENTATION

SmileTiger WebPresentation is a web-based enterprise training and collaboration
software system. It features easy-to-use audio conferencing, video conferencing,
remote PowerPoint presentation, whiteboard, application sharing, integrated
document center management, and many other advanced functions.

This software seamlessly integrates with Microsoft Outlook and Microsoft Office.
All communications automatically pass firewalls and proxies with strong
authentication and multi-level access control.

Features:
Audio Conferencing Video Conferencing
White Board Remote PowerPoint Presentation
Application Sharing Remote Application Control
Local File Sharing Web Tour
Polling Question & Answer
Document Center Recording and Streaming
MS Outlook Integration MS Office Integration
Pass Firewalls and Proxies Cross Platforms
Strong Encryption Multi-level Access Control
High Bandwidth Efficiency High Scalability and Redundancy
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ONLINE TRAINING

SmileTiger WebPresentation
offers real-time collaboration
functions and integrated
document management for online
training applications.
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Integrated audio, video, and instant message offer excellent interaction between
instructors and students.

Remote PowerPoint presentation and annotation provide instructors the main
platform to teach.

Whiteboard is used to draw complex content. It works perfectly with Tablet PC or
tablet input devices for freehand writing.

Application sharing lets instructions easily present applications on their computers.

File pushing and Web tour let instructors easily distribute and present files in their
local machines and on the web.

Polling and Q&A offer richer interaction between instructors and students.

MS Outlook integration enables instructors to conveniently schedule trainings and
alert students before a training session getting started.

Document center allows instructors to upload course materials in advance, and
manage the materials on the fly during the training session.

Recording and Streaming allow instructors to provide self-paced training option, or
distribute the class archives after the training session.
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Highlights of Smile Tiger WebPresentation

VIDEO CONFERENCING

SmileTiger WebPresentation
offers exceptional video
conferencing capabilities.

Its high video quality, scalability,
and N-to-N video communications
are perfect for enterprise usage.
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Extremely high video quality: up to 1280 * 1024 resolution and up to 30 frames per
second.

High scalability: videos can be broadcasted to thousands of users.

N-to-N video: multiple users can send live video simultaneously in the same meeting
room.

Band width efficiency: advanced multicast technology and MPEG4 coding technology
minimize the bandwidth requirements while keeping the high video quality.

Video communications automatically pass firewalls and proxies with no configuration
needed.

Camera properties can be adjusted on the fly to get the best video result.
Video windows can be flexibly positioned and resized.

Video is seamlessly integrated with audio, PowerPoint presentation, and other real-
time collaboration functions to build a complete training and meeting platform.
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